
!"#$%&'()*+&,
-*,.*/0'1/,2)'/)304,

5675676586, 8,9',:(&%,!&,;#+,<,=>9?@A,
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9',:(&%,!E,;LB,<,,
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E/'&,#$%&'()*/4,
•  !"#$%&$'()%&*"*%+'*",*"&$-.$'+*-*%+"(/0%*"
.*'1$%%*"2".'31*"(*"-4(3&)-*%+15"10363"(/0%"
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655PQ<""

•  L$%&'()*+&,)G,R#*3,+#G'%,7,S)R)F.&%,+T'#*.UG&%,
F)*%,R&%,2)V%,F0(&R#220%,W,X5Y,

•  E*,>')*+&,W,8X,S.RR.#*%,F&,2&'%#**&%,+#*+&'*0&%,
2)',F&%,S)R)F.&%,+T'#*.UG&%,&/,R&,2RG%,%#G(&*/,
2#RV2)/T#R#3.UG&%Z,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 6,

ZKR)*,655[<6588,2#G',R")S0R.#')H#*,F&,R),UG)R./0,F&,(.&,F&%,2&'%#**&%,)\&.*/&%,F&,
S)R)F.&%,+T'#*.UG&%],,



>)+/&G'%,F&,*#*,#$%&'()*+&4,

• L$%&'()*+&,^,'&%2&+/,F"G*&,F0+.%.#*],
• _G&RR&,F0+.%.#*4,

– _G.4,
– 9&,UG#.4,
– K#G'UG#.4,
– =G',UG&R%,,)'3GS&*/%4,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, P,



E`&S2R&%,*#S$'&G`,

•  E`)S&*%,&*,(G&,F&,2'0(&*.',#G,F02.%/&',
a+&'/).*%,0/)*/,2#R0S.UG&%b,,

•  @#F.c+)H#*%,F&%,T)$./GF&%,TV3.0*#<,
F.0/0HUG&%,

•  K'&%+'.2H#*%,#G,*#*,2'&%+'.2H#*%,F&,
S0F.+)S&*/%,,

•  @#F.c+)H#*%,F&,/')./&S&*/%,+T&d,F&%,
S)R)F&%,+T'#*.UG&%,2#RVS0F.+)S&*/0%,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, e,



_G&RUG&%,F#**0&%Z,
•  =G',G*&,+#*%GR/)H#*,F&,65,S*,R&%,S0F&+.*%,
+#*%)+'&*/,&*,S#V&**&,S#.*%,F"8,S*,2#G',
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•  f*g#'S)H#*,%G',R&%,F#**0&%,F&,R),F0+.%.#*,h,iY,

•  f*/&''#3)H#*,FG,2)H&*/,%G',%&%,UG&%H#*%,
0(&*/G&RR&%,h,8,g#.%76,

•  j.&*,UG&,R&%,2)H&*/%,%#GT)./&*/,)(#.',2RG%,
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– eeY,%#GT)./).&*/,2'&*F'&,R),F0+.%.#*,)(&+,R&,
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/')./&S&*/,
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– e6Y,&%HS).&*/,)(#.',&G,R&,F&3'0,F&,2)'H+.2)H#*,
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•  j&%#.*,F&,2)'H+.2)H#*,()'.)$R&,%&R#*,R&%,
0/GF&%,&/,R&%,2)H&*/%N,
– K)H&*/%,)\&.*/%,F&,+)*+&',FG,2#GS#*,

•  B&'/).*%,F")++#'F,2#G',G*&,+T.S.#/T0')2.&,2#G',F&%,
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/#G/&,2)'H+.2)H#*,
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@0F&+.*&,g#*F0&,%G',R&%,g)./%,
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5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 85,
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=">)&?*@"AB5">+')01">C5"D3&E)'(1$%"F>""G"),<"C63(*%&*"
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Patient & son 
contexte 

Haynes B & al. EBMJ 2002;7,2:36-8. 

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 88,

90+.%.#*,



!"##$%&'
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(%')*'6,1%#,%'

75*5'%5',1+,"#&5*#,%&'
,)1#123%&'

Préférences et 
comportement 
du patient 

Haynes B & al. EBMJ 2002;7,2:36-8. 

8"90$5%#,%',)1#123%'

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 86,

Bz/0,@0F&+.*,



?.%UG&%4,
•  L$(S,*".)+*'%),31+*"!"A'"T)3+*1".$0'",*"
-3*0RU,
– I$%&*+&,F&,+#S2'0T&*%.#*,2)',R&,2)H&*/,
– =#GS.%%.#*n,R)%%./GF&,
– ?&3'&/%,UG)*/,u,R),2'.%&,&*,+T)'3&,a2)%,g#'+0S&*/,
&`2'.S0%b,

– ;#*,)FT0'&*+&,{,.*#$%&'()*+&,FG,g)./,F&%,
'02&'+G%%.#*%,%G',R),UG)R./0,F&,(.&,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8P,
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5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8e,
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?.%UG&%4,

•  L$(S,*"3%V$'-):V"
– 9.|+GR/0%,u,+T#.%.',

– E''&G',
– BGR2)$.R.%)H#*,%.N,,

•  x,S)G().%,y,+T#.`,

•  }+T&+,FG,/')./&S&*/,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8X,



B'0&',G*,*#G(&)G,2)'/&*)'.)/,

•  >).'&,+#~*+.F&',R&%,2'&G(&%,%+.&*HcUG&%,F.%2#*.$R&%N,
–  ?&+#SS)*F)H#*%,g#*F0&%,%G',F&%,0/GF&%,$.&*,S&*0&%,
S).%,%G',F&%,2)H&*/%,%20+.cUG&%,,

–  B'./C'&%,F&,%0R&+H#*,&/,F"&`+RG%.#*,$.&*,F0c*.%,F")()*+&,
–  B#*/&`/&,%20+.cUG&,

•  E/,R&%,+#*F.H#*%,F&,R&G',)22R.+)H#*,,u,BE,2)H&*/,
–  %&%,+)')+/0'.%HUG&%,2'#2'&%,,
–  &/,F)*%,%#*,+#*/&`/&,2)'H+GR.&',

aL$(S,*"(4,3H4'):Vb,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8m,



B#SSG*.UG&',x,Ej@,yZ,
8]  B#S2'&*F'&,R&,2)H&*/n,%#*,&`20'.&*+&,&/,%&%,

)\&*/&%,a&/,F&,R),g)S.RR&4b,
– _G")\&*F&d<(#G%,F&,+&\&,+#*%GR/)H#*4,
– _G"&%/<+&,UG.,(#G%,31*&,R&,2RG%4,
– _G")(&d<(#G%,&*/&*FG,F.'&4,_G&,%)(&d<(#G%4,

6]  B#*%/'G.'&,G*,2)'/&*)'.)/,
– ES2)/T.&,
– =.,p").,$.&*,+#S2'.%��,
– ;#G%,F&(#*%,+T#.%.',&*%&S$R&�,
– ���],

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8[,

Zf*,E2%/&.*,],,B#SSG*.+)H*3,&(.F&*+&,,g#',2)'H+.2)/#'V,F0+.#*,S)k.*3,],lI@I,,655e,



P]  f*g#'S&',F&%,F#**0&%,F&,R),%+.&*+&,
– !&%,2#.*/%,g#'/%,&/,R&%,2#.*/%,g).$R&%,7,2)H&*/,
– :,+#S2'.%,R&%,.*+&'H/GF&%,aR&%,d#*&%,3'.%&%b,
– I\&*F'&n,(#.'&,)*H+.2&',R&%,UG&%H#*%,a)G+G*&,
UG&%H#*,*"&%/,x,%/G2.F&,yb,

– !)*3)3&,+R).',&/,g)+.R&S&*/,+#S2'0T&*%.$R&,2)',
F&%,*#*,x,.*.H0%,y,a0(./&',R&,x,p)'3#*,y,S0F.+)Rb],

X]  ?0%GS&',R&%,F#**0&%,+R.*.UG&%n,R&%,F#**0&%,
%+.&*HcUG&%,7,()R&G'%,FG,2)H&*/,
– !&%,F.w0'&*/&%,#2H#*%,aJL-JE=b,
– j)R)*+&,j7?,+#''&%2#*F)*/,)G,S.&G`,)G`,9I=,&/,
)G`,#$p&+Hg%,FG,2)H&*/,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8t,



X]  =")%%G'&',F&,R),+#S2'0T&*%.#*,&/,FG,F&3'0,
F")++&2/)H#*,
– B&R),(#G%,+#*(.&*/<.R4,
– =.,$&%#.*,)S&*&',u,'&g#'SGR&',
– I(&d<(#G%,F&%,UG&%H#*%4,
– �]],

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 8i,



B#*+RG%.#*,
•  ;#G(&)G,/V2&,F&,2)'/&*)'.)/,&*/'&,R&,S0F&+.*,
&/,R&,2)H&*/],

•  K&'S&\'&,)G,2)H&*/,F&,%")22'#2'.&',%),
S)R)F.&,&/,F0(&R#22&',%),+)2)+./0,
F")G/#*#S.%)H#*,aES2#q&'S&*/bZ,

•  f*g#'S)H#*n,%.S2R&n,.*/&RR.3.$R&,&/,()R.F0&,

•  J&*.',+#S2/&,F&%,S&.RR&G'&%,2'&G(&%,
F.%2#*.$R&%,/#G/,)G/)*/,UG&,F&%,()R&G'%n,
#$p&+Hg%,&/,+)2)+./0%,FG,2)H&*/,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 65,

Z,C-.$J*'-*%+"I"&).)&3+4"(*".'31*"*%"&E)'7*"(*",/3%(363(0".)'",03W-X-*5"
)&Q0313:$%"(0".$06$3'"(*"(4&3(*'"(*"1$%"(*1:%],



•  L$p&+Hg,^,.*/03'&',F)*%,R),F0S)'+T&,
F0+.%.#**&RR&,R&,S)R)F&,)G/)*/,UG&,R),S)R)F.&,

•  IS0R.#'&,,
– R"#$%&'()*+&,FG,2)H&*/,
– %),UG)R./0,F&,(.&,
– R),'&R)H#*,S0F&+.*<2)H&*/,
– R&,+#*g#'/,F"&`&'+.+&,F&%,S0F&+.*%,

•  @&.RR&G'&,g)Ä#*,F&,S&\'&,&*,ÅG('&,G*&,
'&R)H#*,+&*/'0&,%G',R&,2)H&*/,

•  K&'S&/,)G,S0F&+.*,&/,)G,2)H&*/,F&,30'&',
R".*+&'H/GF&,u,F&G`,

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 68,



?0g0'&*+&%,
•  O8Q,L@=],655P],IFT&'&*+&,/#,!#*3<J&'S,JT&')2.&%N,E(.F&*+&,g#',I+H#*],L@=7@;B7

5P]58]A&*C(&],,
•  O6Q,@.*.%/C'&,F&,R),%)*/0n,F&,R),p&G*&%%&n,F&%,%2#'/%,&/,F&,R),(.&,)%%#+.)H(&],KR)*,655[<6588,

2#G',R")S0R.#')H#*,F&,R),UG)R./0,F&,(.&,F&%,2&'%#**&%,)\&.*/&%,F&,S)R)F.&%,+T'#*.UG&%],8X,
S&%G'&%],I('.R,655[],

•  OPQ,r)./dk.*,s],9#+/#'<2)H&*/,+#SSG*.+)H#*N,+R.*.+)R,.S2R.+)H#*%,#g,%#+.)R,%+.&*Hc+,
'&%&)'+T],lI@I],8iteÇ6X6N6ee8<m],,

•  OeQ,j')FF#+k,Bsn,EFq)'F%,oIn,s)%&*$&'3,;@n,!).FR&V,J!n,!&(.*%#*,r],f*g#'S&F,F&+.%.#*,
S)k.*3,.*,#G/2)H&*/,2')+H+&N,HS&,/#,3&/,$)+k,/#,$)%.+%],lI@I],8iiiÇ6t6N6P8P<65],

•  OXQ,!R#VF,Iln,s)V&%,K9n,!#*F#*,;ln,j&RR,K?n,;)VR#',I?],K)H&*/%",)$.R./V,/#,'&+)RR,'.%k,)%%#+.)/&F,
q./T,/'&)/S&*/,#2H#*%],!)*+&/],8iiiÇPXPNmeX],

•  OmQ,B#RR&+Hg],!&,S0F&+.*,x,0FG+)/&G',y,FG,2)H&*/4,j.$R.#S&F,655i],XP6,

•  O[Q,E2%/&.*,?@n,IR2&',j=n,_G.RR,JE],B#SSG*.+)H*3,&(.F&*+&,g#',2)'H+.2)/#'V,F&+.%.#*,
S)k.*3],lI@I],655eÇ6i8N6PXi<mm],

•  OtQ,B#RR&+Hg],x,B#SSG*.UG&',Ej@,y,2#G',S.&G`,2)'/)3&',R),F0+.%.#*],j.$R.#S&F,655e],PXe,

•  OiQ,J)~&$,=n,É&**.*,Kn,B)'2&*H&',K],90+.F&',%G',UG&RR&,0(.F&*+&4,@0F&+.*&,655XÇ8Ça6bNi5<6,

•  O85Q,!R.#'+),A],!Ñ)++#'F,SG/G&R,R.$'&S&*/,+#*%&*H,F)*%,R),F0+.%.#*,S0F.+)R&],,
•  @0F&+.*&,655mÇ6Ça[bNPP5<P],

•  O88Q,J)~&$,=n,É&**.*,Kn,B)'2&*H&',K],,=0'.&,Ej@,&/,+T#.`,FG,2)H&*/],I(&+,UG&RR&,.*g#'S)H#*4,
K#G',UG&RR&,F0+.%.#*4,@0F&+.*&,,655mÇ6Ça8bN,Pm<[,,&/,a6bNt5<P],

5675676586, 9',:(&%,!&,;#+,<,=>9?@A, 66,


